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MCQ 
Given that refraction software is so good already, and 
analytical software is improving so rapidly, how long do you 
think it will be until a machine can conduct a routine eye 
exam  more accurately than an optometrist? 
1. Its already happening 
2. 0-10 years 
3. 10-20 years 
4. Never! 

One of the things that has very quickly become apparent is the uncontrolled way that many of you 
are using Wi-Fi networks within your stores. If you do not have Wi-Fi enabled in your practice then 
you can stop reading now as this isn’t relevant to you. If you’re one of the vast majority that do have 
one or more Wi-Fi networks then please read the attached document as it is very important. 

In particular, I draw your attention to the fact that any use of unmanaged wireless access points 
(WAPs) within your store is considered completely unacceptable and we will be removing these. 
You will see that where you do need to extend the Wi-Fi network beyond the Check Point appliance, 
we’re offering a fully managed alternative using Ubiquiti equipment which is a secure enterprise 
level system.  

Many of you will have seen all the publicity yesterday about Krack, the latest security vulnerability 
found in Wi-Fi systems (https://www.krackattacks.com/)  Overnight all your Check Point appliances 
and all the Ubiquiti Access Points we manage were patched to close the Krack vulnerability. 
However none of the low end vendors have even released a patch yet, although I’d like to bet that 
not one of you has updated the security on your WAPs since they were originally plugged in. Indeed 
we’re finding that many of you don’t even know where the WAP is located in your store. 
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General Data Protection Regulations 
(GDPR) May 2018 
These address requirements in record keeping, security, protection of 
data, data transfer, rights of access to data, right to be forgotten, right to 
opt out of marketing.  
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If I were the 
Boss…… 

1. Practice team 
2. Professional team 
3. Management team 

Trust 
Conflict 
Commitment 
Accountable 
Results 
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Enter Competitions! 
How does an 

Award Winning 
Practice Look? 
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Award winning service 
Award winning frames 
Award winning 
communication 
Award winning clinical 
services 
Award winning smiles 


